
Your Guide to Online 
Benefits Information
FIRST: Log in at www.cookcountyrisk.com
under open enrollment tab.  You need your social
security and employee ID numbers – these can
be found on your pay stub.

SECOND: Review your benefits. Make deci-
sions about your health care needs for 2010.
All of your current information can be found
on this first page.

THIRD: Choose the areas that need adjust-
ment (i.e., change plans, enroll in an FSA 
account, delete a dependent).

FINALLY: Confirm your choices. Print the
confirmation page for your records. It is
important to save this page as your
proof of the changes that you made.

NAME OF PLAN HOTLINE NUMBER/
WEB SITE

HMO Illinois, a BlueCross 1-800-892-2803
BlueShield HMO Plan www.bcbsil.com/cookcounty

UniCare HMO 1-888-234-8855
www.unicare.com

BlueCross BlueShield  1-800-960-8809
of Illinois PPO Plan www.bcbsil.com/cookcounty

Guardian Dental Plan HMO: 1-866-494-4542
PPO: 1-866-302-4542

www.GuardianLife.com

CVS/Caremark Prescription Plan 1-866-409-8522
www.caremark.com

WageWorks (FSA) 1-877-924-3967
www.wageworks.com

EyeMed 1-866-393-3401
www.eyemedvisioncare.com

American General 1-800-299-1377
Universal Life www.aigag.com

COOK COUNTY BENEFITS CONNECTION
$Clip and save!



BlueCross BlueShield of Illinois

Explore Unicare’s Member Access

• Confirm who is on your plan and your benefits

• Find a doctor

• Contact Customer Service

• Take a health risk assessment

• Create a personal health record

• Track your blood pressure, cholesterol and weight

• And much more!

Looking for a doctor or hospital?  Go
to www.bcbsil.com/cookcounty to
find a current list of contracting HMO
and PPO providers.

• Click on Provider Finder
• Select HMO Illinois or PPO from the

Group Products drop down menu
• Enter your address and/or zip code
• Select the type of Provider you are 

searching for (physician, medical 
group/IPA or hospital)

If you already are a member, check
out Blue Care Connection for the fol-
lowing:

• Personal Health Manager
• Blue Points
• Blue Care Advisor
• 24/7 Nurseline
• Healthy Expectations

Blue Access for Members lets you 
manage your health and manage your 
benefits  How does it work?  Just go
to our website and check hospital

outcome data on specific procedures
and diagnoses with the "Hospital
Comparison Tool."  Find estimated
costs for common health care services
with the "Treatment Cost Advisor."
You can check the status of a claim,
confirm your coverage or dependent
coverage and even order a 
replacement ID card.

New to Blue Care Connections? Just
follow the easy log-in directions at
www.bcbsil.com.

www.caremark.com

Save 30% on your copay cost by using CVS/Caremark mail order 
for your long-term prescriptions.

Ask your doctor to write you a 90-day supply;
then visit caremark.com to print and complete the mail form.

Also save money by speaking to your doctor about
generic medications as opposed to brand-name products.

www.bcbsil.com/cookcounty

www.unicare.com
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Cook County Benefits Office
1-312-603-6385

FAX 1-866-729-3040 
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